9 NOVEMBER 2021

ST THOMAS COLLEGE (AUTONOMOUS), THRISSUR
NEWSLETTER

Vision: Transforming Youth through Holistic Education towards an Enlightened Society.

T A

*x_.

0 Ly
T

. - rq
- (A

:"' o i !

& ge w:thh .
Poten’ﬂal for EXCG

Service Quality and Post Service
Behaviour of Customers’ of
Kerala Gramin Bank

Presented by Ssupervising Guide

[ Ancop K G Dr. Biju John M
f Dean of Aty omd Mumanfes
Asvociale Profewsor and Head

Department of Commerce
. Theman College (Avtanomous)
Trwis s

W52 AM b - Cvry- DON

Ph.D. Open Defence and Viva Voce of Mr. Anoop K G, Research
Scholar in Research Department of Commerce, St. Thomas’
College (Autonomous), Thrissur 680001, under the guidance of
Dr,BijuJohn M, was held at10.30 am, on Tuesday, 09th
November, 2021 via Google Meet. Title of the thesis was "Service

Quality and Post Service Behaviour of Customers' of Kerala

Gramin Bank'.
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NATI 0 NAL observed National Legal
WYV A:4Y4[el g ) :\'A Services Dayon9

November 2021.

The National Legal Services Day is
commemorated as an ode to the enactment of the Indian
Legal Services Authorities Act 1987.




