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The teaching learning process had a paradigm shift from classroom strategy to online mode
due to the pandemic which resulted in nation-wide lockdown. The online classes were
conducted through various LMS platforms like Moodle and Google classroom. Live sessions
(through Google Meet, Microsoft Teams, Zoom etc.) and activities like assignments, seminars
and quizzes were conducted through online mode. In order to understand the effectiveness of
the adopted methodology, feedback were collected from students, faculty and parents.

FEEDBACK - STUDENTS

Feedback on Online teaching learmning process were collected from students enrolled in the
academic year 2018, 2019 and 2020. Given below are the conclusions of the feedback analysis
conducted.

Do you have high-speed internet at home?

@® Yes
41.8% @® No

What device do you use for online teaching?

Laptop

DeskTop

Smart Phone

184 (16.2%)

52 (4.6%)

1073 (94.5%)

Tablet 17 (1.5%)

Any Other 7 (0.6%)
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How would you describe your IT skills?
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® Yes
® No
18.5%
What are the advantages of e-learning?
Access to online materials —669 (61.3%)
Learning on your own pace —643 (58.9%)
Ability to stay at home —701 (64.2%)
Classes interactivity —106 (9.7%)
Ability to record a meeting —354 (32.4%)
Comfortable surrounding —395 (36.2%)
0 200 400 600 800
What are the disadvantages of e-learning?
Reduced interaction with the te... —867 (77.5%)
Technical problems —969 (86.7%)

Lack of interactions with class... —135 (12.1%)

Poor learning conditions at home —339 (30.3%)

Lack of self-discipline 386 (34.5%)
Social isolation —608 (54.4%)
Lack of interactions with patients —309 (27.6%)
0 200 400 600 800 1,000

Rate the effectiveness of e-learning in terms of increasing knowledge (where 5-
extremely effective, 1-extremely ineffective).
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Rate your traditional classroom face-to-face learning (where 5- extremely active, 1-

extremely inactive).
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Rate how much did you enjoy e-learning classes during the pandemic (where 5-
extremely enjoyable, 1-extremely unenjoyable).
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How stressful do you find learning remotely during the COVID-19 pandemic?
(Consider 5 being extremely stressful and 1 being not at all)
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In your opinion, how effective is online learning?

@ Leaming is very effective in online
mode.

@ Leaming is effective in online mode.

® Leaming is ok in online mode.

@ Leaming is less effective in online mode.
@ Learning is NOT effective in online mode

Conclusions

e Only 41.8% students have high speed internet at home
o 94.5% students use smart phone for their classes

e Majority of students rate their IT skills as moderate (80.4%)
e Around 49.5% students rated moderate about the effectiv
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Around 54% students rated extremely active for traditional classroom learning
30.9% students rated moderate about the enjoyability of online classes
Around 33.1% students rated moderate about the stress of online learning
Around 44.1% students opined that learning is ok in online mode.

FEEDBACK-FACULTY
Given below are the conclusions of the feedback analysis conducted.

Do you have high speed internet at home?

@ Yes
® No

What device do you use for online teaching?

Laptop 60 (83.3%)

Desktop

Smart Phone 37 (51.4%)

Tablet 7(9.7%)

Pen tablet 1(1.4%)

The platform and software that you are using for online teaching?

MOODLE —51 (70.8%)

Google Meet 70 (97.2%)

Microsoft Teams 7(9.7%)

Zoom 2(2.8%)

Whatsapp 5 (6.9%)

YouTube -2 (2.8%)

How helpful the college has been in equipping you to teach online? (Consider 5 being
extremely helpful and 1 being not at all)
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How effective was the training on MOODLE and other online teaching tools? (Consider 5
being extremely effective and 1 being not at all)

How stressful do you find teaching remotely during the COVID-19 pandemic? (Consider 5
being extremely stressful and 1 being not at all)
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How well could you maintain a work-life balance while teaching remotely? (Consider 5
being extremely well and 1 being not at all)

Preferred mode of education after pandemic.

@ Both Physical and online classes
(Blended Leaming)
@ Physical classes in College only

In your experience, how effective is online learning?
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@ Leamning is very effective in online
mode.

@ Learning is effective in online mode.

@ Learning is ok in online mode,

@ Learning is less effective in online mode.
@ Learning is hopeless in online mode.

Conclusions

e Around 80.6% faculty have high speed internet at home

o 83.3% faculty use laptop for their online classes

o 97.2% use Google meet as their platform for online teaching

e Around 40.3% faculty opined that the college has been very helpful in equipping
teachers for e-learning

e Around 53.5% faculty opined that the training on Moodle was extremely effective

e Around 40.8% faculty rated moderate about the stress of online learning

e 38% opined that they could maintain work-life balance while online teaching
extremely well.

e Around 61.1% faculty preferred blended learning after pandemic

e Around 50.7% faculty opined that learning is ok in online mode.

FEEDBACK-PARENTS

Given below are the conclusions of the feedback analysis conducted.

1. MEBBBYOS DN / DBU3HE) CHIC8Z ORI
@ROUUDIO 1M @I MVED Y0 (EIMY) RIGYAOGEMI? Your child
has sufficient travelling facilities?

319 responses

@ GBI RIBYDINT
Sufficient

@ COEM(® LIRYDEI NOT
sufficient
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2. 1513 @RBOIBNH: 1210 ) MEss 12130 EHNT 1)
6n19U 215383072 Has anyone in your family been ever affected with
COVID-19?

319 responses

® cnuowlaflgyens YES
® cniowlaflslel NO
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3.0 BN BHorIRISOM @3 MNEBBU3 agmIEN]
0YE)RSYMD)? HEAIUE MSHNIMDBCIINLIQ)BES R0MINLIN
AlOMERI @RI T3 BHIEBZ T3 MBS HBIMIN0

alOMEQI?
317 responses
@ 2063662108 alOMo Online
Class
@ ¢5068%1T3 UMSs
B0 alOMo Class
room learning
Conclusions

Around 70.2% parents opined that their child doesn’t have sufficient travelling
facilities

93.1% parents stated that their family members weren’t affected by COVID 19
Around 52.1% parents preferred classroom over online learning
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